Stable Micro Systems

Reinstalling the USB device driver for your
Stable Micro Systems instrument

If your instrument appears in Windows Device Manager but your Stable Micro Systems
software still cannot find it, the USB driver may not have installed correctly. This guide takes
you through removing the existing driver and reinstalling the one supplied with your software.

Applies to Time needed You will need

All USB-connected instruments About 10 minutes Administrator rights

Before you start

You will need Windows Administrator rights on the PC. Many laboratory PCs are managed centrally and
restrict driver changes. If you are unsure whether you have these rights, speak to your IT department
before you begin.

Use the latest version of your software. All current versions of Stable Micro Systems software are
supplied with suitable, up-to-date USB drivers, which are normally installed correctly alongside the
software. Older versions carry older drivers, so we always recommend downloading the latest version from
our website when you update a PC or an operating system.

Your version of Windows may look a little different from the screenshots in this guide, but the steps and
the option names are the same.

Prepare the instrument and the PC. Close your Stable Micro Systems software before you begin, connect
the instrument’s USB cable directly to the PC rather than through a USB hub, and use the same port
throughout.

n Try the restart routine first

Most connection problems are not driver faults. An Invalid port message means the COM port named
in your software does not exist on the PC. Usually the port reference held in memory no longer matches the
connection the instrument is using, and restarting both the PC and the instrument clears it.

Clear it from both the PC and the instrument before you change any drivers:
1. Unplug the USB cable from the PC.
Restart the instrument.

Restart the PC.

> © DB

Open your Stable Micro Systems software.

5. Plug the USB cable back into the PC and try to connect again.

If the instrument now connects, you are finished.

If it still does not connect, continue to step 2.
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a Find your instrument in Device Manager

Open Windows Device Manager and expand Universal Serial Bus controllers. The entry name depends on

the instrument you are using.

Device Manager entry

Instrument

XTConnect

Any instrument in the Connect range — Texture Analyser or Volscan

Volscan

Original Volscan instrument, and Ceramscan

XTPlus Texture Analyser

Original USB XTplus or HDplus Texture Analyser

XTExpress Texture Analyser

Original USB XTExpress Texture Analyser

XTPlus USB Adapter

Stable Micro Systems serial-to-USB adapter

Some older software versions display this entry as VolScan. Either spelling refers to the same device.

_.l._ Device Manager —
File Action View Help

o= @ Hm = B

» 2 Keyboards

L1 Memory technology devices

8 Mice and other pointing devices
[ Monitors

& Network adapters

K? Other devices

Portable Devices

@ Ports (COM & LPT)

= Print queues

= Printers

u Processors

7 Security devices

[3 Sensors

¥ software components

i Software devices

i Sound, videc and game controllers
G Storage controllers

VMV VMV VYV VY VY VYV VY YV Y VYV

Em System devices

~ i Universal Serial Bus controllers

Generic SuperSpeed USB Hub

Generic SuperSpeed USB Hub

Generic SuperSpeed USB Hub

Generic SuperSpeed USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
USB Composite Device

USB Composite Device

USB Root Hub (USB 3.0)

USB Root Hub (USB 30)

USB4 Root Router (1.0)

USB4(TM) Host Router (Microsoft)

XTConnect

> i Universal Serial Bus devices
> %] Unknown
> @

USB Connector Managers

The instrument entry appears at the foot of the Universal Serial Bus controllers list.

The USB driver is the same for every Stable Micro Systems instrument, so the steps below apply whichever

entry you see.

/

If no entry appears at all, there is a fault with the USB cable or the instrument. Go straight to “Still not

connecting?” at the end of this guide.
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a Remove the existing driver

1. Right-click the instrument’s entry and select Uninstall device.

& Device Manager — O X

File Action View Help
&= @ 0 H=

» E= Keyboards

> L] Memory technology devices

> @ Mice and other pointing devices
> [ Monitors

> B Network adapters

> E? Other devices

> @ Portable Devices

> @ Ports (COM &LPT)

= Print queues

B EX®

= Printers
n Processors
B Security devices
3 Sensors
¥ Software components
i Software devices
i Sound, video and game controllers
S Storage controllers
K= System devices
i Universal Serial Bus controllers
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
USB Composite Device
USB Composite Device
USB Root Hub (USB 3.0)
USB Root Hub (USB 3.0)
USB4 Root Router (1.0)
USB4(TM) Host Router (Microsoft)
XTC z

(v vy v vvy vy v

L

> ’ Univers Update driver
5[] Unknov Disable device
> § UsBCo Uninstall device
Uninstalls the drive Scan for hardware changes
Properties

2. Inthe dialogue that appears, tick Attempt to remove the driver for this device. Some versions of
Windows label this Delete the driver software for this device.

Uninstall Device X

- XTConnect

Waming: You are about to uninstall this device from your system.

B Attempt to remove the driver for this device.

Note: Driver may not be removed if it is still in use by other
devices. Use the Devices by driver view to manage drivers

separately.
| Uninstal Cancel
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3. Click Uninstall. The driver is removed and the entry disappears from Device Manager.

& Device Manager

File Action View Help

& @ Hm = B

> {# Human Interface Devices

> E= Keyboards

> [ Memory technology devices

> U Mice and other pointing devices
> [ Monitors

P Network adapters

K7 Other devices

B Portable Devices

§ Ports (COM & LPT)

= Print queues

= Printers

u Processors

B9 Security devices

[3 sensors

¥ Software components

i Software devices

i Sound, video and game controllers
S Storage controllers

K= System devices

(v v v vvvvvvvvyvy

i Universal Serial Bus controllers
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
USB Composite Device

USB Composite Device

USB Root Hub (USB 30)

USB Root Hub (USB 3.0)

USB4 Root Router (1.0)

USB4(TM) Host Router (Microsoft)
e Universal Serial Bus devices

[4] Unknown

e USB Connector Managers

v v v

4. Unplug the USB cable from the PC, then plug it back in.

If the entry reappears exactly as before, the driver has not been removed. Continue to step 4.

N
If the entry reappears under Other devices with a yellow warning symbol, the driver has been removed
successfully. Skip to step 5.
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n Remove hidden devices

The driver may still be in use by an inactive device, most often because the same instrument has previously

been connected to a different USB port on the PC.

1. In Device Manager, open the View menu and select Show hidden devices.

A Device Manager

File Action | View | Help
=) [F1| ¢ Devicesbytype

N Hun Devices by connection
=] Keyl Devices by container
> T Mer Devices by driver
’ 0 Micg Drivers by type
> @ Mor ol
> @ Net Drivers by device
> P oth Resources by type
> B Port Resources by connection
> i Port
> &= Prin Show hidden devices
> = Prin
Customise...
> u Proc____._
> B Security devices
> [ Sensors
> B¥ Software components
> | Software devices
> | Sound, video and game controllers
> S Storage controllers
> im System devices
~ O Universal Serial Bus controllers

Generic SuperSpeed USB Hub

Generic SuperSpeed USB Hub

Generic SuperSpeed USB Hub

Generic SuperSpeed USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Generic USB Hub

Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microg
Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microg
USB Composite Device

w1y Device Manager
File Action View Help

&= m 5 H =B EX®

USB Composite Device

USB Root Hub (USB 3.0)

USB Root Hub (USB 3.0)

USB4 Root Router (1.0)

USB4(TM) Host Router (Microsoft)
> e Universal Serial Bus devices

> D Unknown

> e USB Connector Managers

Displays legacy devices and devices that are no longer installed.

2. Every remembered device that
is not currently connected is
now listed. Inactive devices are
shown with a greyed-out icon.

» ¥ software components
> i Software devices
> Wy Sound, video and game controllers
> S Storage controllers
> mm Storage volume shadow copies
> wa Storage volumes
> im System devices
~ i Universal Serial Bus controllers
i Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
USB Composite Device

- -e-e-ee-a-a-a-a-ae-e-e-a-a

USB Composite Device

¥ USB Mass Storage Device

USB Root Hub (USB 3.0)

USB Root Hub (USB 3.0)

USB4 Root Router (1.0)

USB4(TM) Host Router (Microsoft)

Universal Serial Bus devices
> D Unknown
> i USB Connector Managers
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3. Right-click and uninstall every inactive Stable Micro Systems device in the list. You will not see the
Attempt to remove the driver for this device option for inactive devices, which is expected.

4. Once all inactive devices have been removed, select the active device again and uninstall it as in step 3,
this time ticking Attempt to remove the driver for this device.

5. Unplug the USB cable from the PC and plug it back in.

The instrument should now appear under Other devices with a yellow warning symbol, indicating that no
driver is installed for it. If no instrument appears at all, there is a fault with the USB cable or the instrument.

2P Network adapters
v §? Other devices
Ei XTConnect
[ Portable Devices
f§ Ports (COM & LPT)
= Print queues

B Install the driver supplied with your software

1. Right-click the instrument’s entry under Other devices and select Update driver.

& Device Manager = [m] X

File Action View Help
& T E HE & B EXE®

Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Generic USB Hub
Intel(R) USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
Intel(R) USB 3.20 eXtensible Host Controller - 1.20 (Microsoft)
USB Composite Device
USB Composite Device
USB Mass Storage Device
USB Root Hub (USB 3.0)
USB Root Hub (USB 3.0)
USB4 Root Router (1.0)
USB4(TM) Host Router (Microsoft)
XTConnect
i' XTConnect
> ' Universal Seria
v 4] Unknown Disable device
K7 Generic su Uninstall device
£ Unknown
E? Unknown Scan for hardware changes

> ! USB Connecto

O S O O O |

Update driver

Properties
Launches the Update Driver Wizard for the selected device.
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2. Choose Browse my computer for drivers.

& B Update Drivers - XTConnect

How do you want to search for drivers?

—> Search automatically for drivers

Windows will search your computer for the best available driver and install it on

your device.

—> Browse my computer for drivers

Locate and install a driver manually.

Cancel

3. Click Browse and select the USBDrivers folder inside your software’s installation folder.

Software

Default location on 64-bit Windows

Exponent

C:\Program Files (x86)\Exponent\USBDrivers

Exponent Lite

C:\Program Files (x86)\Exponent Lite\USBDrivers

Exponent Connect

C:\Program Files (x86)\ExponentConnect\USBDrivers

Volscan

C:\Program Files (x86)\VolScan\USBDrivers

On 32-bit systems, replace C:\Program Files (x86)\ withC:\Program Files\.
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4. Back on the main dialogue, make sure Include subfolders is ticked.

& 0 Update Drivers - XTConnect
Browse for drivers on your computer

Search for drivers in this location:

L.______________________ ™™

B Include subfolders

— Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the same

category as the device,

Next Cancel

5. Click Next. The driver is installed and a confirmation is displayed.

B Update Drivers - XTConnect
Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

- XTConnect

:  Close

6. Close the confirmation. The instrument entry reappears under Universal Serial Bus controllers.

7. Return to your Stable Micro Systems software and connect to the instrument again.
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Still not connecting?

Stable Micro Systems distributors are trained to help with technical questions. Find your local distributor

on our website.

You can also contact our technical support team using the online technical support form.

Before we can help diagnose a fault, you must be running the latest software and firmware for your
instrument. Please also have the following ready:

* Instrument model

« Serial number of your instrument

- Software package and version (Help > About)

* Firmware version

* Operating system

* Probe or attachment connected to the instrument

+ Any additional devices connected to the instrument

+ The exact wording of any error message

Stable Micro Systems

Vienna Court, Lammas Road, Godalming,
Surrey GU7 1YL, United Kingdom

+44 (0) 1483 427345
sales@stablemicrosystems.com

stablemicrosystems.com
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